
APPLICATION FOR 
GUARANTEE AND 
DIRECTIVE

Save the form, open it in Acrobat or Acrobat 
Reader and then select „Tools“ > „Fill in and 
sign“. Please send us the signed application 
for guarantee form (application is sufficient 
for return shipment) with company stamp by 
mail, fax or e-mail.



2ST-Templin Automotive GmbH | Domänenweg 1 | 31863 Coppenbrügge | Germany 
Fon: +49 5156 9610-0 | Fax: +49 5156 9611-96 | info@templin-automotive.de | www.templin-automotive.de 

Invoice no. Date of invoice Delivery note no

ST-article no. Quantity Specification / Description

Reason of complaint / remarksDate of sale to your customer

APPLICATION FOR GUARANTEE Return shipments must be charged
If the claim is  accepted, freight charges will  be credited

Company

Stamp

Responsible clerk

Customer no.

Date

Guarantee no.

Date of amounting Mileage of amounting Date of unmounting Mileage of unmounting

Use of vehicle (please tick)

ong-distance-hauling short-distance-hauling constructing / forestry others:

All statements made are 
true and correct Signature:

Errors associated... (please tick)

with wetness in cold state in warm state other matters:

Model Vehicle ident. no. Year of manufaction Vehicle bodyInitial registration date

Do you wish to have the article returned in case the claim gets declined?

yes no If you tick „yes“, the article will be returned at your expense. The freight charges may therefore exceed the value of the article.
If you tick „no“, you agree to refain from any further legal steps. Then the article will be destroyed.

Please note: The application must be completed in full. Missing information will result in longer processing times or the rejection of the 
application. Please submit your claim with this application to claim@templin-automotive.de. Important documents that must be attached 
to this application for guarantee if return shipment or collection is ordered: Copy of the application; copy of the invoice from Templin 
Automotive; return delivery note.

In case of credit note or rejection, we reserve the right to scrap a returned/collected item after 6 months if no return/collection has taken place.
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